Eastern Band of Cherokee Indians

Job Description
Position ID Number:

103-1600-011 103-1600-013

103-1600-014

Position Title:

Lieutenant

Reports to:

Captain

Primary Function:

Job Duties and
Responsibilities:

103-1600-015

Last Revised:

06/14/2013

Department:

Cherokee Police

Division:

Marshal Services

Plans, develops, directs, and administers the funct
ions of the Cherokee Police

Department in
accordance with overall tribal objectives
while complying withtribal, state, and feder
al
regulations. Ensures development of polic
e department programs and staff to enha
nce the
effective utilization of the resources for
organizational growth. Supervises, trains
,
motiv
ates, and
instructs departmental personnel on assig
ned watch. Maintains good police relations
with
the
community, tribal, state, and federal agenc
ies by providing comprehensive quality servic
e.
Maintains integrity of all aspects of the polic
e department through policy application,
polic
y
compliance, and policy enforcement. Serve
s as third in level of authority in the abse
nce
of
the
Chief of Police and appropriate Captain.
° Conducts briefings and roll call at the begin
ning of watch, prepares and distributes
assignments in accordance with applicable
guidelines and procedures (e.g. overtime,
leave, etc.).
e
Instructs, motivates, trains, develops,
and supervises the work of police office
rs and other

pertinent staff on assigned watch.
® Assists in the evaluation and counseling
of employees as well as makes recommendati
ons
regarding corrective actions.
e Utilizes the Performance Management Proc
ess pursuant to tribal policy to assist in evalu
ating
direct reports annually, assist in setting goals
and objectives, professional and personal
development, and ensure compliance with
appropriate certifications and licensures.
° Monitors and maintains all CPD standard
forms, including but not limited to daily/mont
hly
reports, and/or log books, according to depar
tmental policy.
e Ensures that all CPD property, assigned
vehicles, and equipment are cleaned and
maintained
in a safe and efficient manner through perio
dic inspections. Creates and maintains vehic
le
maintenance log to ensure proper working order
as needed.
@ Assist with daily operations of the CPD,i
ncluding but not limited to, prioritizing calls,
answering and investigating calls to service
as needed or other applicable activities.
© Serve or assign paper service duties in
accordance with proper time guideline from
the Tribal,
State, or Federal Court systems.
® Ensures officer uniforms meet requiremen
ts and regulations of the department.
@ Plans, develops, and implements progr
ams in the community to ensure outreach
and
community education; Ensures CPD participat
ion in Community Watch Program.
® Prepares and/or ensures the accuracyof
incident reports, citations, and supplement
al
documents. Schedules downtime to ensur
e officer accuracy, completeness, and effici
ency of
pertinent documents.
e Assigns an officer as Field Training Officer
(FTO) to train new officers.
@ Ensures officers attend scheduled court
appearances in tribal, state and federal cases
.
° Instructs officers in safety guidelines both
operational and tactical, including but not
limited to,
searching of buildings, refine car stops, searc
hing and cuffing of prisoners, domestic servic
e, bank
drops, prisoner transport, court security, and
manual procedures,
° Oversees department weapons armory
to ensure all weapons are accounted for
and officers

receive qualifications twice a year.
® Performs all duties according to applicable safety guideli
nes, tribal policy, and police
department protocol.
© Performs in a motivated fashion other duties assign
ed by the Chief of Police or appropriate
Captain.
Education
/Experience:

Job Knowledge:

High School Diploma or GED is required. Associate's degree
in management, administration,
criminal justice, or other related field is required; or,
Equivalent combination of education, work
experience, training, and work history which illustrates
proficiency. Must possess certification in
NC Basic Law Enforcement. Must have three years superv
isory work experience. Must possess
three years work experience as a sworn police officer
or pertinent work experience. Six to nine
months in this position would be required to become
proficient in most phases of the job.
Must have a thorough knowledge of departmental policie
s, procedures, and organizational

structure. Knowledge of lawsrelating to domestic violence
is required. Working knowledge of
laws

pertaining to: apprehension and arrest, search and seizure
s, admissibility and rules of
evidence, criminal activities, collection and preservation
of evidence, prosecution and courtroom
procedures, legal liabilities. Must be able to apply and
interpret motor vehicle codes, civil, and

criminal laws. Requires knowledgeof tribal, federal, local, and
state laws. Ability to Operate a

motor vehicle in pursuit situations, physically restrain subject
s, and make arrestsis required.
Must have knowledge of police terminology and ten codes.
Ability to communicate effectively,in
writing and verbally, and to present information to groups
of people ina clear and concise
fashion is essential. Knowledge of Reservation Land is
required .Requires the ability to gather
and analyze facts and evidence, to prepare reports, and
to formulate recommendations. Must
possess a valid NC Drivers' License. Applicable certifications
and annual re-certifications are
required. Continuing education required to the extent
of 40 hours a year, minimum.
Complexity of
Duties:

Contact with
Others:

Follows well-defined guidelines and procedures, howeve
r, may be required to make split-second

judgment calls in certain situations. Creativity and initiative are
used to develop training

programs that educate and motivate patrol officers to perfor
m at optimum ability. Critical
thinking and the ability to scrutinize are required in perfor
ming evaluations.

Contacts are made regularly with CPD personnel, domest
ic violence shelter personnel, general
public, and Tribal agencies. Contacts are frequently made
with other agencies such as FBI, US
Marshal Service, SBI, County Sheriffs, NC Highway Patrol
, and BIA personnel. Further contacts

include: Federal, State, and Tribal Courts; Cherokee Indian
Health Authority; and Fire, Emergency

Management, and EMS Departments. Assists US Marsha
l and FBI Agents in investigations,

apprehension of individuals, and transportation of individuals.
Other details as requested by US

Marshal and FBI Agents.
Confidential Data:

Has accessto all memos,evidence, and warrants, all
of which are considered highly confidential.
Must adhereto all Tribal Confidentiality policy and proced
ures,as well as CPD policies and
procedures. Has access to budget information, personnel
records, leave data, disciplinary
actions, hospital records, and other pertinent data.

Mental /Visual

Concentration varies depending on the tasks at hand
-High levels of stress can be encountered
while performing job duties, i.e. use of deadly force and
physical force for purposes of restraint.
Concentration is required while handling multiple project
s. Subject to frequent interruptions
which require varied responses. While performing job
duties one is required to sit, stand, walk,
run, jump, push, and lift heavy objects. Must have visua
l acuity, manual dexterity, and good
eye/hand/foot coordination. Must maintain lengthy physica
l activities such as foot chases, fights,
and woodland searches. Must perform job duties in any
condition, whether it is inclement

/Physical Effort:

weatherphysical exhaustion. Must endure long term effects of extreme stress,
including but not

limited to death from medical conditions, car wrecks, suicides, and murders
. Must maintain
professional composure to effectively fulfill duties at crime scenes for
extended periods of time.
New Officer must pass mandatory psychological screening and particip
ate in incident stress
debriefings after hazardous and life-threatening situations inherent in the job.
Environment:

Works in an abnormal business office where security locks on exterior doors are
mandatoryfor

office safety, and adverse outside environment (crime scenes, etc.).
Daily environment includes
mandatoryuse of ballistic vest due to threats (i.e. gunfire, knives, sticks,
and other blunt trauma)
that may be encountered while on the job. Weapons are mandatoryfor protecti
on of both
officer and citizens. While performing outside, has exposure to all types
of inclement weather
with a wide range of temperatures. Exposure to traffic hazards, physical
violence, and biohazards
in the form of human fluids and evidence while performing job duties. Regularl
y deal with
adverse health conditions,i.e. subjects who vomit, spit, urinate, and defecate
on officers or
departmentproperty. Following established safety guidelines and use
of appropriate protective

ge.ar would minimize the likelihood of injuries; however, due to rapidly changing
hazardous

situations occurring in split seconds; protective gear may or may not be
employed in time. Safety
guidelines may also be impeded due to on-site situations.
Extent of
Supervision:

Assigns daily details to subordinates. Determines work assignments and
priorities of
subordinates. Recommends disciplinary actions and promotions of subordin
ates to the Chief of
Police. Instructs officers in department policy and informs subordinates
of policy changes. Must
motivate subordinates by maintaining morale and providing a professi
onal example. Trains
squad in officer safety tactics and job skills. Counsels subordinates
when requested in times of
crisis. Manages manpower within the squad to ensure proper coverage
of the Reservation. Must
also investigate and respond to citizen complaints againstofficers
under his/her command. Must
determine the need for SWAT Team intervention and forwards these
requests up the levels of
authority (chain-of-command).

Scope of
Supervision:

Directly supervises the work of at least 8-10 officers on two shifts,
Maintains all training and field
orientations throughout the probationaryperiod until trainee receives
proper federal and state
certifications. Gives preliminary approval for release to full field duty,
and forwards this to
proper officials for final approval.

Supervision

Reports to assigned Captain. In absenceof assigned Captain, reports to Chief ofPolic
e. Typically

Received:

only unusual or non-routine situations will be referred to the supervis
or. Latitude for
independent thinking and initiative is given in the attainment of goals
and objectives.

Responsibility for
Accuracy:

Responsible for the accuracy of the work performed by subordinates. Paperwo
rk must be
reviewed and corrected as needed. Must make rapid assessmentsof situatio
ns and immediate
decisions, which could have major impact if an error occurred, Failure to perform
job tasks
accurately could impact the safety of CPD personnel, Tribal population,
and general public; could
result in lawsuits against the department and the Tribe; and could cause
dissolution of law and
order and the loss of legal convictions.

